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Abstract: The nurse in the dentist’s office plays an important part in the dental medical team: dentist, 
nurse, dental technician. Unfortunately, most nurses working in dentistry offices in Romania are 
general nurses without any preliminary, theoretical and practical training in dentistry. Therefore, in 
this study we have proposed to support the need for professional reconversion programs for general 
nursing assistants in dental nurses. 
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INTRODUCTION 
Dental care in Romania is mainly provided in private 

or state dental offices, this assistance being provided by dental 
practitioners, assisted by dental medical assistants. The dental 
team is complemented by dental technicians.(1-5) 

It is very clear to the dental dentists that since the 
Reform of Medical Education in 1948, their regular training in 
Romania is that of the higher education in the School of 
Dentistry and /or School of Dental Medicine within the general 
medical-pharmaceutical education (currently, see the existence 
of the Universities of Medicine and Pharmacy in the major cities 
of the country: Bucharest, Cluj-Napoca, Târgu-Mureş, 
Timişoara, Iaşi, Constanţa, Craiova etc. These universities also 
have in their structure School of Dentistry /School of Dental 
Medicine). This dentistry higher education lasts for 6 years and 
gives the dentist the necessary knowledge of general medicine 
and practice of dentistry (dental medicine) at the level of 
contemporary medical specialization.(1-5) 

As far as dental technicians are concerned, we will 
refer first of all to their situation before 1989. Thus, they have 
been trained for several decades in technical sanitary schools, 
through a theoretical and practical education, lasting for 2 years. 
Regarding dental medical assistants (or average medical staff, as 
they were known before 1989), similar to dental technicians, 
they were recruited for decades from among the graduates of the 
technical sanitary schools (nurses and pediatrics) and /or nursing 
schools. Profile training of nurses was usually done at the 
workplace, after enrolment and /or during the last months of 
internship, before enrolment. For both dental technicians and 
dental nurses, there was also, until 1989, the possibility of 
obtaining a qualification after passing the four years of high 
school (grades IX-XII), within the educational units (see the 
sanitary high-schools, which also had dental technique sections, 
existing in Romania until 1990).(1-5)  

But this has happened until 1989. 
 

PURPOSE 
 Below, we will refer strictly to the situation of dental 
nurses. Specifically, after 1989, the situation of dental nurses 

has changed radically. This professional category has benefited 
for more than a decade and a half of training in state or private 
colleges, working alongside the School of Dentistry of the 
Universities of Medicine and Pharmacy (all over the country). In 
fact, for dental medical assistants we are talking about those 
dental prophylaxis colleagues who, for an average period of 
time, have prepared dental prophylactic nurses in Romania at a 
very high professional level. 
 Subsequently, in 2009, with the implementation of the 
Bologna Process also in Romania, these colleges disappeared 
altogether, turning them into undergraduate short time 
specializations studies (3 years for dental prophylaxis, 4 years 
for general nursing) that functioned and function either in self-
standing faculties or affiliated with School of Dentistry and / 
School of General Medicine within Universities of Medicine 
and Pharmacy in Romania or private. Both colleges and 
academic programs for health care and /or dental prophylaxis 
function and continue to work alongside post-secondary health 
care schools that ultimately provide to graduates a health care 
diploma, even if is not academic. But the most serious problem 
is that in the last decade, specializations for nursing assistants 
have gradually disappeared from the Romanian Universities of 
Medicine and Pharmacy in Romania these (the last in the Victor 
Babes University of Medicine and Pharmacy in Timişoara in the 
summer of 2017) , and at present, at the level of 2017, the dental 
practices and clinics in Romania, both private and the few 
remaining state offices, face a chronic shortage of dental 
assistants, who have a suitable baggage knowledge of dental 
medicine. More specifically, the majority of dental units in 
Romania employ general nurse graduates, whom they train only 
from a practical point of view at the workplace. (6-11) 
 Thus, the purpose of the present study is the need for 
these general nurses employed in the dentistry offices to 
undergo 4 to 6 month-retraining courses in order to acquire 
theoretical and practical knowledge as thoroughly as possible in 
all fields of dental medicine.  
 But, paradoxically, of these things do not need to 
convince general nurses who work in dental practices, who are 
extremely keen to acquire knowledge in the field, but dentists 
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who have done these enrolments and who, in the majority, 
consider that as much as they have taught medical assistants, it 
is enough for them to do their daily practice, and that these 
professional reconversion courses, which are not very cheap and 
which, in our opinion, should be incurred at least in part by 
employers, are unnecessary courses, big money and time 
consuming. 
 

MATERIALS AND METHODS 
 The method chosen for achieving this study was the 
method of the questionnaire. In this regard, we made a very 
simple questionnaire, consisting of 7 questions, which we 
applied to a number of 79 dental practitioners from Romania, 
aged between 40 and 70 years. These dentists operate in several 
cities of the country, such as Bucharest, Ploiesti, Piteşti, Braşov, 
Constanţa, Galaţi, Alexandria, Craiova and Turnu-Severin. In 
terms of gender distribution of the subjects studied, 52 of them, 
representing 65.82%, were female, while 27 dental practitioners, 
representing 34.18%, were males (figure no. 1). 
 
Figure no. 1. Gender distribution of subjects under study 

 
 Next, we will present the questionnaire applied to the 
79 subjects: 
 1. How do you consider the work of a nurse in your 
office where you work: a. Indispensable; b. You need nurse only 
from time to time; c. You can do it without medical assistance? 
 2. The medical nurse you are working with in the 
dental office is: a. General care nurse graduate; b. a graduate 
dental care nurse (dental prophylaxis)? 
 3. What do you consider to be the duties of the nurse 
in the dental office where you work daily: a. "Handy man", 
including maintaining daily cleanliness, receiving patients, 
preparing sterilization tools, preparing the patients, preparing 
the materials, help, etc. b. Strict medical cabinet activity 
consisting of preparing sterilization tools, patient preparation, 
materials preparation, first aid, etc.? 
 4. When you made the hiring, what were the basic 
selection criteria: a. Have basic dental care studies; b. Have a 
working experience in a dental practice, regardless of the type 
of studies followed (general medicine / dental medicine); c. Be a 
nurse of any kind (university, college, post-secondary) without 
any experience in dentistry? 
 5. How do you consider, as a dentist, the 4 to 6-month 
professional reconversion courses for general nursing assistants 
in dental nursing: a. Very necessary; b. Useful; c. Losing money 
and time? 
 6. Would you be willing as a patron and administrator 
of a dental office to fund such a professional reconversion 
course on dental care for your assistance in your office: a. Total 
funding; b. partial funding; c. I don’t considered it appropriate? 
 7. These professional reconversion courses for 
general medical nurses in dental nurses, do you think it should 
be followed by other overspecialization, such as dental hygiene: 
a. Yes; b. Not applicable. 

RESULTS 
After studying the answers for the 7 questions, the 

following results were accounted for: 
For the first question, regarding the need for a nurse in 

the daily work of the cabinet, the answers were as follows: 47 of 
the subjects (representing 59.49%) considered indispensable 
assistance, while 32 subjects (representing 40.51%) said they 
needed a nurse from time to time. It can be noticed that no 
physician has opted for the answer variant they can handle 
without medical assistant (figure no. 2). 
 
Figure no. 2. The importance of the presence of medical 
assistant in the cabinet activities 

 
 Related courses attended by nurse with which the 
doctors involved in the study group work with in 77 cases 
(97.47%), medical assistants followed general care courses and 
only in two cases (representing 2.53%) medical assistants 
followed dental care / dental prophylaxis courses (figure no. 3). 
 
Figure no. 3. Courses followed by the nurse from the dental 
office 

 
Regarding the work to be carried out in the cabinet by 

the medical assistant, 63 of the respondents (representing 
79.75%) felt that the assistant should be a "handy man", while 
16 of the respondents (representing 20.25%) considered that the 
nurse should deal strictly with medical activities (figure no. 4). 
 
Figure no. 4. Activities carried out in the cabinet by the 
nurse 

 
In the fourth question related to the criteria underlying 

the employment, no respondent had as main criterion basic 
dental care studies 35 of the subjects (representing 44.30%) took 
into account the experience in the field indifferent of the studies 
followed, while 44 of the subjects (representing 55.70%) had as 
main criteria general care studies and no experience in the field 
of dentistry (figure no. 5). 
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Figure no. 5. The importance of studies and experience in 
the field 

 
Professional reconversion courses for general care 

nurses in dental care nurses are treated differently by doctors 
from the study group. Thus, 20 respondents (25.32%) consider 
them very necessary, 24 respondents (30.38%) consider them 
useful, while 35 respondents (44.30%) consider them to be a 
waste of time and money (figure no. 6). 
 
Figure no. 6. Need for professional reconversion courses for 
nurses 

 
 In the sixth questionnaire related to the financial 
support of the professional reconversion courses, 10 doctors 
(representing 12.66%) are willing to cover the costs of the 
courses, 12 doctors (representing 15.19%) agree with the partial 
financing of the courses, while 57 doctors (representing 72.15%) 
considered that for financing from the dentist's office of 
professional reconversion courses for employed nurses is 
inappropriate (figure no. 7). 
 
Figure no. 8. Coverage of expenses of conversion courses by 
the dental office. 

 
 For the last question, all physicians considered that 
conversion to dental nurses should not be followed by other 
overspecialization. 
 

CONCLUSIONS 
 Most of the practitioners involved in the study believe 
that the work of a nurse in the dental office is indispensable 
(59.49%). 
 97.47% of the interviewed subjects collaborate in the 
dentist's office with general nurses. 
 Dentists are very little interested in the basic training 
of the nurses with whom they work (44.30%), most of them 
considering that the practical experience already accumulated in 

a previous dentistry, being sufficient for employment. 
 Another quite significant percentage of the dentists 
involved the study (55.70%) prefers to take a nurse with no 
experience in the field of dental medicine and to form it from 
the basics. 
 At the same time, most of the dentists involved in the 
study believe that a nurse is a “handy man” in the dental office 
(including maintaining daily cleanliness, receiving patients, 
preparing sterilization tools, preparing the patients, preparing the 
materials, first aid etc.). 
 Most dental practitioners included in the study 
(44.30%) consider that these reconversion courses are “just a 
waste of time and money”. 
 Also, 72.15% of the dentists participating in the study 
believe that there is no justification for funding from the dental 
office for professional reconversion courses for employed 
nurses. 
 All 79 doctors who answered the questionnaire feel 
unnecessary over-specialization of the cabinet assistance after 
the professional reconversion, in the dental hygienist, which we 
believe, means that they do not actually understand and / or do 
not conceive the role of the dental hygienist in the dental 
practice. In fact, the discrepancy between Romanian patients is 
so great and the number of dentists in Romania is increasing so 
that each of the dentists surveyed considers that hiring a dental 
hygiene assistant would only reduce the incomes which dental 
practitioners could do. 
 We, the authors, believe and support a professional 
reconversion of general care nurses in dental care nurses. A 
professional reconversion program of this kind should, from our 
point of view, include the following: 
 1. First of all, such a program aims to specialize 
general care assistants for their activity in the dental office in all 
its lucrative departments: dental hygiene, management of 
superficial and deep dental lesions, clinical and technical 
elements for prosthetic restoration, periodontics, orthodontics 
and dentofacial orthopedics, oral implantology, dento-alveolar 
surgery. 
 2. Given that in the basic training of general care 
assistants there are theoretical and practical notions of health 
care, such a program aims to provide a professional training to 
meet the needs of dental care. 
 3. To achieve good professional training in a broad 
and complex activity such as dental medicine, the program 
should consider the following: 
• detailing some notions of functional anatomy of the oral 

cavity, dentoalveolar arches, and teeth; 
• the knowledge of the very diverse bucodental pathology 

and a symptom sometimes difficult to solve; 
• knowledge of the treatment of these conditions, the drugs 

and materials used, and the tools required in the various 
intervention techniques in the oral cavity; 

• acquiring first aid concepts in the various accidents or 
incidents that may occur during various dental treatments 
(dental); 

• the way of operation in the primary and secondary evidence 
instruments used in the dental practice (clinical record, 
informed consent, referral tickets for various paraclinical 
investigations etc.); 

• acquiring the notions of ethics and medical deontology; 
• thorough knowledge of all theoretical and practical aspects 

related to cleaning, decontamination, disinfection and 
sterilization of instruments and materials used, starting 
from the idea that dentistry (dental medicine) as a whole is 
a medical activity with a profound surgical content; 
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• before all these objectives, nurses should be familiar with 
the organization and equipment of a dental office and with 
the functional circuits imposed by the proper and correct 
course of the therapeutic actions. 

 4. To meet all these requirements, such a program 
should include balanced theoretical courses and practical 
demonstrations that ultimately allow nurses to have enough 
practical knowledge and skills to enable them to be useful in the 
dental office. 
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