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Abstract: This study aims to determine the job satisfaction level of midwives, and the factors that have
an effect on those levels. This cross-sectional analytic study was carried out in a total of 21 health
institutions including 17 primary health care and 4 secondary health care institutions in a city center.

428 midwives were included in the study. To determine the job satisfaction of midwives, the Minnesota
Satisfaction Questionnaire (MSQ) was used. According to the scores obtained from MSQ, quartiles in
Y, were created. In statistical analysis, the difference between the mean scores among groups was
analysed with independent samples t-test. P values less than 0.05 were considered significant. The
results demonstrated that the majority of midwives had a moderate level of job satisfaction.

INTRODUCTION

Healthcare professionals who are qualified are
strongly needed for maintaining the health of society. Midwives
constitute the most important human power in health
services.(1,2) A midwife is defined as an auxiliary healthcare
professional who is capable of performing duties related to birth
and its processes.(3) Midwives play a key role in public health
by protecting maternal and child health, and providing prenatal,
delivery and postnatal care.(2) WHO adopts the view that it will
not be possible to reach the desired level of public health
without the active participation of midwives in health
services.(4) There are some factors that affect midwives while
fulfilling their expected responsibilities. One of these factors is
job satisfaction. Job satisfaction includes the attitude of an
employee regarding his/her job, the pleasure he/she takes, and
the positive emotional state he/she reaches.(5) The degree of
satisfaction of an employee with his job varies according to the
degree of pleasure he/she feels or the positive emotional state
he/she achieves.(5,6) In this context, midwives with high job
satisfaction are expected to provide more efficient and quality
service.(7) When studies on job satisfaction of healthcare
professionals are examined, it is seen that the number of studies
conducted on midwives is limited.(8,9) Increasing the job
satisfaction levels of midwives can also increase the quality of
midwifery service and the health level of the society. For this
purpose, the determination of the job satisfaction levels of
midwives and the factors affecting them are considered
important.

AlM
The aim of this study is to determine the job
satisfaction levels of midwives and the factors affecting the job
satisfaction levels.

MATERIALS AND METHOD

The data of this cross-sectional analytical study were
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obtained from 279 midwives who were randomly selected from
a total of 428 midwives working in a total of 21 healthcare
institutions including 17 primary care and 4 secondary care
healthcare institutions in a city center.

The Minnesota Job Satisfaction Scale (Short Form)
was used as data collection tool in the study. This scale was
developed by Weiss, Dawis, England, and Lofguist (1967) to
measure job satisfaction.(10) In this study, the reliability
coefficient of the scale was calculated as 0.86. In the analysis, as
the lowest score to be obtained from the study is 35 and the
highest score is 100 points, the scores were grouped in %
quartiles, the ones in the highest quartile (84-100 points) were
considered as having a “high job satisfaction”, the ones in the
second (68-83 points) and third quartiles (52-67 points) (50%)
were rated as having “moderate job satisfaction”, and the ones in
the lowest quartile (35-51 points) were accepted as having “low
job satisfaction”. The significance of the difference regarding
the mean scores of the groups was investigated with the
independent samples t-test and the p-values less than 0.05 was
considered significant.

RESULTS

In this section, findings demonstrating the level of job
satisfaction and findings in which the mean scores between the
groups in terms of independent variables are statistically
significant are included.

Table no. 1. Job satisfaction levels of midwives

Job Satisfaction Levels Number % Overall

(n=279) Mean
Score

Low 19 6.8

Moderate 139 49.8 68.5

Moderate 106 38

High 15 5.4

As seen in table no. 1, the findings indicate that the job
satisfaction levels of the majority of midwives were moderate.
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Table no. 2. Distribution of midwives’ mean job satisfaction
levels according to socio-demographic variables
Mean Job p*
Satisfaction Score
+ Standard Error

Institution 0.008
Primary healthcare institution
(n=126)

Secondary healthcare

institution (n=153)

Marital Status

Single, widowed, or divorced

(n=26)

Married (n=253) 69.2+0.65

The findings in table no. 2 revealed that the job

satisfaction scores of midwives working in secondary healthcare
institutions were significantly lower than midwives working in
primary healthcare institutions. In addition, job satisfaction
scores of single, widowed, or divorced midwives were found to
be significantly lower than married midwives.

70.3+0.92

67.0+0.85

0.000
61.2+1.84

Table no. 3. Distribution of the mean job satisfaction scores
of midwives according to the job-related variables
Mean Job p*
Satisfaction Score
+ Standard Error

Providing midwifery service in 0.037
the unit they work

Yes (n=160) 69.6+0.85

No (n=119) 67.0£0.92

Using the midwifery knowledge 0.009
acquired during undergraduate

education

Yes (n=172) 69.8+0.80

No (n=107) 66.4+0.99

Choosing the profession 0.001
voluntarily

Yes (n=191) 69.9+0.73

No (n=88) 65.5+1.17

Weekly working hours 0.004
40 hours (n=140) 70.3+0.89

45 hours (n=139) 66.7+0.87

Working time 0.003
Continuous daytime and night 66.6+0.87

shift (n=138)

Continuous daytime (n=141) 70.3+0.89

Total number of workers in the 0.006
unit

1-20 people (n=214) 69.5+0.73

21 and more (n=65) 65.3+1.14

Threats from patients or their 0.000
relatives

Yes (n=124) 65.7+0.97

No (n=155) 70.7+0.78

Physical violence from patients or 0.043
their relatives

Yes (n=37) 65.2+1.85

No (n=242) 69.0+0.66

Threats from healthcare 0.000
professionals

Yes (n=34) 61.9+1.90

No (n=245) 69.4+0.65

Findings in table no. 3 revealed that midwives who did
not provide midwifery service in the unit had significantly lower
job satisfaction scores compared to those who provided that
service. In addition, midwives who did not use their midwifery
knowledge in pre-graduation education had lower job
satisfaction scores than those who used that information. It was
revealed that midwives who did not choose their profession
voluntarily had significantly lower job satisfaction scores
compared to those who chose voluntarily. In addition, it was
found that midwives with more weekly working hours and

midwives working daytime and full nightshift had lower job
satisfaction levels than midwives with shorter weekly hours and
working only in the daytime. Moreover, the midwives working
with a large number of staff in the unit had significantly lower
job satisfaction scores than those working with fewer people in
the unit. Finally, it was found that the job satisfaction scores of
midwives who were exposed to threats or violence from
healthcare staff or patients and relatives were significantly lower
than their colleagues who were not.

DISCUSSIONS

In this study, it was concluded that the job satisfaction
of the majority of midwives was moderate. This result is
consistent with the results obtained in studies conducted with
Turkish midwives.(11,12,13) In the study conducted by Watson
et al. (1999) to find out the job satisfaction of midwives in
Australia, it was determined that most of the midwives were
satisfied with their jobs.(14) These results are consistent with
the results of the study conducted by Cronie et al. (2019) with
Dutch midwives.(15) On the other hand, studies have found that
the job satisfaction of Iranian and Ethiopian midwives is
moderate.(16,17,18) The differences in results can be explained
by the fact that the studies were conducted in different countries.

The result that the qualifications of the institution
where midwives work have a determining effect on their job
satisfaction is consistent with the results obtained in the study
conducted by Christopher et al. (1998).(19) The effect of marital
status on job satisfaction that was demonstrated in that study is
similar to many research results.(11,18,20)

Another result of this study is that the weekly working
time has a significant effect on the job satisfaction of midwives.
In addition, it was found that the total number of workers in the
unit is also a determinant of job satisfaction. These results are
consistent ~ with  several  study results in  the
literature.(11,15,18,21) In the study, it was determined that the
job satisfaction scores of the midwives who were not threatened
by patients or their relatives were significantly different than
those who were. In addition, it was found that the job
satisfaction scores of those who did not experience physical
violence from patients or their relatives differed significantly
from those who experienced physical violence. Finally, it was
seen that the mean job satisfaction scores of midwives who were
not threatened by healthcare staff were significantly different
from those who were. This result is consistent with the results of
the research conducted by Sidhu et al. (2020).(22)

CONCLUSIONS

As a conclusion, it was observed that the majority of
midwives have a moderate job satisfaction. The factors affecting
job satisfaction levels of midwives were identified as the
institution they work for, their marital status, providing
midwifery service in the unit they work, using the midwifery
knowledge received in pre-graduation education, choosing the
profession voluntarily, weekly working hours, working time,
total number of staff in the unit, and threats or violence from
patients or patients’ relatives or healthcare professionals.
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